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Efforts to the explanation of the test results and medical
consultation in wards and outpatients
-Looking back on 13 years-

Ayako Nogami

Summary As a Certified diabetes educator from Japan, 13 years have passed since I was

involved in explaining test results and providing medical consultation to patients and their families.

During this time, the medical situation and patients’ interests and demands for medical care have

changed. Along with this, we aim to “cuddle with patients” and have expanded these tasks as part

of enhancing team medical care, clinical practice, and regional support and have also worked on

training Medical Technologists.

Here, we report our efforts to explain test results and provide medical consultation, as well as

the actual situations at our hospital.

Key words: explanation of test results and medical consultation, cuddle with patients, training

Medical Technologists
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