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What clinicians in the field of psychiatry expect
from laboratory technicians

Seishi Terada

Summary The field of clinical medicine has expanded extensively in recent years, and the range
that one medical professional can cover is extremely narrow compared to the whole. Therefore, in
modern medicine, collaborative medical care is unavoidable. In collaborative medicine, clinical
laboratory technicians (CLTs) play a very important role. They are now required to have two
abilities. One is to have deep knowledge and experience with medical examinations, and the other
is to have good communication skills. The importance of deep knowledge and experience with
medical examinations for CLTs is obvious and does not need to be explained. For example, the
interpretation of an electroencephalography (EEG) is a kind of battle against artifacts. The skills of
excellent CLTs dramatically improve the quality of EEGs. On the other hand, good communication
skills have recently become very important for CLTs. In the past, the work of CLTs was completed
in the laboratory room. However, in modern medicine, CLTs leave the laboratory room, and
communicate with patients and various medical professionals to provide collaborative medical

care. Therefore, communication skills are now indispensable for excellent CLTs.

Key words: Laboratory medicine, Clinical laboratory technician, Psychiatry, Collaborative

medicine
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